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Statement of unit achievement
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The qualification

Introduction National Occupational Standards (NOS)

The VTCT Level 3 Award in the Origins of 
Massage and Principles of Complementary and 
Alternative Medicine (QCF) is a qualification 
that has been specifically designed to give you 
an understanding of the history of the use of 
massage in ancient civilisations and in western 
medicine such as the classification of Swedish 
massage. 

You will learn about many different 
complementary therapies and alternative 
medicines and comparisons with allopathic 
(conventional) medicine. You will also 
learn about regulations, qualifications and 
professional memberships. 

The purpose of this qualification is develop your
knowledge in the complementary and natural 
healthcare sector and will provide you with the 
foundation for further learning.

Units in this qualification have been mapped 
to the relevant NOS (where applicable). This 
qualification is accredited on the Qualifications 
and Credit Framework (QCF). 
 
This qualification is approved and supported by 
the Hairdressing and Beauty Industry Authority 
(HABIA), the standard setting body for hair, 
beauty, nails and spa qualifications.
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Progression

When you have successfully completed this 
qualification you will have the opportunity to 
progress to the following VTCT qualification:

• Level 3 NVQ Diploma in Beauty Therapy 
Massage (QCF)

Progression opportunities also exist in the 
form of specialist VTCT vocationally related 
qualifications:

• Level 3 Diploma in Massage Therapy 
(QCF)

• Level 3 Certificate in Swedish Massage 
(QCF)

• Level 3 Diploma in Complementary 
Therapies (QCF)

• Level 3 Diploma in Complementary 
Therapy Techniques (QCF)

• Level 3 Diploma in Spa and Body 
Treatments (QCF)
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Qualification structure

Mandatory units -    7 credits
VTCT unit 
code

Ofqual unit 
reference Unit title Credit value GLH

UV30410 T/601/4359
Explore the origins of massage and 
principles of complementary and alternative 
medicine

7 60

Total credits required - 7

4

All mandatory units must be completed.
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Guidance on assessment

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers 
completed electronically will be set and marked 
by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT external verifiers. 

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally 
verified by the centre to clearly demonstrate 
achievement of the learning outcomes. 
Assessment is sampled by VTCT external 
verifiers.

Assessment explained

5

VTCT courses are assessed and verified by 
centre staff. Work will be set to improve your 
practical skills, knowledge and understanding.  
For practical elements, you will be observed 
by your assessor. All your work must be 
collected in a portfolio of evidence and cross-
referenced to requirements listed in this record 
of assessment book. 

Your centre will have an internal verifier whose 
role is to check that your assessment and 
evidence is valid and reliable and meets VTCT 
and regulatory requirements.

An external verifier, appointed by VTCT, will 
visit your centre to sample and quality-check 
assessments, the internal verification process 
and the evidence gathered. You may be 
asked to attend on a different day from usual if 
requested by the external verifier.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed or verified. It must be 
kept safe. In some cases your centre will be 
required to keep it in a secure place. You and 
your course assessor will together complete 
this book to show achievement of all learning 
outcomes, assessment criteria and ranges. 
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Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that you have learnt. It may be in electronic or 
paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement, and understanding 
of the knowledge required to successfully 
complete this qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross referenced to unit outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 

Many frequently asked questions and other 
useful information are detailed in the VTCT 
Candidate’s Handbook, which is available on 
the VTCT website at www.vtct.org.uk/students. 
Other questions should be addressed to the 
tutor, lecturer or assessor. 
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory units 
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observation(s) Assignment(s)

UV30410
Explore the origins of massage and 
principles of complementary and 
alternative medicine

0  

7



Unit glossary
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Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.

National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level

Level is an indication of the demand of the learning experience, the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes. There are 9 levels of achievement within the Qualifications 
and Credit Framework (QCF).

Credit value
This is the number of credits awarded upon successful achievement of all unit 
outcomes. Credit is a numerical value that represents a means of recognising, 
measuring, valuing and comparing achievement.

Guided 
learning hours 
(GLH)

GLH is an estimate of the time allocated to teach, instruct, assess and 
support learners throughout a unit. Learner initiated private study, preparation 
and marking of formative assessment is not taken into account. 

Observations This indicates the minimum number of observations required to achieve the 
unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit, they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Maximum 
service times

The maximum time in which a particular service or practical element must be 
completed.

Observation 
outcome

An observation outcome details the practical tasks that must be completed to 
achieve the unit. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper or 
portfolio of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.

Range The range indicates what must be covered. Ranges must be practically 
demonstrated in parallel to the unit’s observation outcomes. 



UV30410
Explore the origins of 
massage and principles of 
complementary and alternative 
medicine
In this unit you will learn about the differences and 
principles of complementary, alternative and allopathic 
(conventional) medicine. This theoretical unit will provide 
you with an understanding of government guidelines, self 
regulation and the integrated approach to healthcare and 
wellbeing.
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GLH

Credit value

Level 

Observation(s)

External paper(s)

60

7

3

0

0



On completion of this unit you will:

Learning outcomes Evidence requirements

UV30410

Explore the origins of massage 
and principles of complementary 
and alternative medicine

1. Be able to understand the development and 
diversity of massage

2. Be able to distinguish the popularity, scope 
and availability of complementary and 
alternative medicine in your local area

3. Be able to understand the differences 
between complementary, alternative and 
allopathic medicine

4. Be able to understand the progression 
routes when working in complementary and 
alternative medicine

1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the ‘Knowledge’ section of this 
unit. This evidence may include projects, 
assignments, case studies, reflective 
accounts, oral/written questioning and/or 
other forms of evidence.

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

3. External paper                                          
There is no external paper requirement for 
this unit. 
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Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below: 

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

Where possible your assessor will integrate 
knowledge outcomes into practical observations 
through oral questioning.

UV3041012



Knowledge

Outcome 1 

Be able to understand the development and diversity of 
massage

You can: Portfolio reference /
Assessor initials*

a. Explain the origins of massage

b. Explain the development of the different forms of massage

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

UV30410 13



Outcome 2 

Be able to distinguish the popularity, scope and availability of 
complementary and alternative medicine in your local area

You can: Portfolio reference /
Assessor initials*

a. Implement a market analysis to ascertain the popularity, scope and 
availability of complementary and alternative medicine

b. Describe the importance of analysing data collected from market 
analysis

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

UV3041014



Outcome 3 

Be able to understand the differences between complementary, 
alternative and allopathic medicine

You can: Portfolio reference /
Assessor initials*

a. Interpret the terms complementary, alternative and allopathic 
medicine

b. Explain the concepts of complementary and alternative medicine 
compared to allopathic medicine

c. Critically compare the differences between complementary, 
alternative and allopathic medicine

d. Explain the importance of government guidelines in relation 
to education, training and regulation of complementary and 
alternative medicine

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 4 

Be able to understand the progression routes when working in 
complementary and alternative medicine

You can: Portfolio reference /
Assessor initials*

a. Review training and career pathways in the complementary and 
alternative medicine field

b. Explain the importance of identifying related sectors in terms of 
further career progression

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.

UV3041016



Outcome 1: Be able to understand the development and diversity of massage

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

UV30410 17

The origins of massage (VTCT 
recommends the study of one of the 
sections below): 

Body massage – China (3000 BC), 
Japanese shiatsu, Indian ayurvedic 
medicine, Greeks, Romans, modern 
Swedish pioneer (Henrik Ling, 
physiotherapy), ongoing research and 
development of massage techniques. 

Aromatherapy – Egyptians, Greeks, 
Romans, Chinese, Indians, herbal and 
other influences (e.g. Culpeper Gerard, 
naturopathy, the influence of allopathic 
medicine, First World War and Professor 
Gattefosse, Jean Valnet, Marguerite Maury, 
ongoing research and developments, 
modern pioneers such as Eve Taylor OBE). 

Reflexology – history and development 
of the reflex zone therapy and reflexology, 
Chinese influence, American Indians, Sir 
Henry Head, Sir Charles Sherrington, 
Dr William Fitzgerald, Edwin Bowers, 
Joseph Riley, Joseph Corvo, Eunice 
Ingham, Dwight Byers, Doreen Bayly, 
Hanne Marquardt, ongoing research and 
developments.

The development of different forms 
of massage and therapies (VTCT 
recommends the study of three of 
the below): Acupressure, acupuncture, 
Alexander technique, ayurvedic medicine, 
Bowen technique, chiropractic, craniosacral 
therapy, crystal therapy, Indian head 
massage, hydrotherapy, Lomi Lomi/
Hawaiian massage, lymphatic drainage 
massage, neuromuscular technique (NMT), 

osteopathy, physiotherapy, reflexology, 
reiki/spiritual healing, shiatsu, sports 
massage, stone therapy, subtle energy/
vibrational therapies, Thai massage, 
therapeutic touch, vertical reflex therapy, 
yoga therapy.

Types of complementary and alternative 
medicine (VTCT recommends the study 
of three of the below): Acupressure 
(shiatsu), acupuncture, Alexander 
technique, allergy testing, aromatherapy, 
art therapy, auricular acupuncture, flower 
essences therapy, autogenics, ayurvedic 
medicine, bee venom therapy, Bowen 
technique, chelation therapy, chiropractic, 
Chinese herbal medicine (TCM), colonic 
hydrotherapy, colour therapy, counselling, 
craniosacral therapy, dream therapy, 
healing, herbal medicine, homeopathy, 
hydrotherapy, hypnotherapy, Indian 
head massage, Iridology, juice therapy, 
kinesiology, light therapy, light touch 
therapy, magnotherapy, marma therapy, 
massage therapy, microwave resonance 
therapy, music therapy, naturopathy, 
nutritional therapy, osteopathy, oxygen 
therapy, panchakarma therapy, reflexology, 
reiki, Rolfing, shiatsu, stress management, 
Tai Chi, tens therapy, transcendental 
meditation, yoga. This list is not limited, 
as the classification of complementary 
and alternative therapies and medicine is 
constantly evolving.



Outcome 2: Be able to distinguish the popularity, scope and availability of 
complementary and alternative medicine in your local area

UV3041018

Market analysis to ascertain the 
popularity, scope and availability 
of complementary and alternative 
medicine (VTCT recommends the use 
of one method of research): Define and 
evaluate your place in a market, provide 
information regarding future trends, 
identify customer needs and requirements, 
discover what potential clients think of you 
and your offerings, provide an evaluation 
of advertising and promotional strategies 
and their content, reveal opportunities 
for business development and improved 
competitiveness, discover opportunities for 
increasing profit. 

Desk research: Public library searches, 
press clippings, sector and published 
surveys, industry information, internet 
search engines, books, professional 
journals, trade magazines and other 
publications. 

Field research: Telephone research, 
written questionnaires, street interviewing, 
face to face interviewing, treatment/
therapy/product tests, consumer panels, 
focus groups.

Data collected from market analysis: 
Competitors, viability of the project, 
objectives, budget forecast, start-up costs, 
set-up phase (e.g. hiring consultants/
advisors, preparing questionnaires, 
samples, purchasing mailing lists), 
reporting, and reference document to 
support any banking applications or for 
investors, business plans.



Outcome 3: Be able to understand the differences between complementary, 
alternative and allopathic medicine

UV30410 19

Complementary and alternative 
therapies: Use of complementary 
therapies alongside conventional medical 
treatments prescribed by client’s doctor, 
complementary and alternative medicine 
(CAM), orthodox medicine, the Greek 
term Holos and the concept of the holistic 
approach (allopathic). 

Definition of allopathic medicine – 
refers to the broad category of medical 
practice that is sometimes called Western 
medicine, biomedicine, scientific medicine, 
or modern/conventional medicine, the 
separation of healing the mind and body 
from the spiritual aspects of health, medical 
search for physical causes of ailments and 
treat acute situations.

Features of alternative therapies: 
Homeostasis/equilibrium, homeodynamics, 
placebo effect. 

Concept of balance and harmony in the 
body and how this may be achieved 
using the following (VTCT recommends 
the study of three of the below): 
Acupressure, acupuncture, Alexander 
technique, ayurvedic medicine, Bowen 
technique, chiropractic, craniosacral 
therapy, crystal therapy, Indian head 
massage, hydrotherapy, Lomi Lomi/
Hawaiian massage, lymphatic drainage 
massage, neuromuscular technique (NMT), 
hypnotherapy, iridology, kinesiology, 
neurolinguistic programming (NLP), 
neuroskeletal re-alignment therapy (NRT), 
remedial and therapeutic massage, 
homeopathy, osteopathy, physiotherapy, 
reflexology, reiki/spiritual healing, 
shiatsu, sports massage, stone therapy, 
subtle energy/vibrational therapies, Thai 
massage, therapeutic touch, vertical reflex 
therapy, yoga therapy, stress management, 

stone therapy, subtle energy/vibrational 
therapy, Thai massage, therapeutic touch, 
traditional Chinese medicine (TCM),Yoga.

Definition of stress: Any factor that can 
affect our mental or physical health, short 
and long term effects.

Comparisons between complementary 
and alternative medicine and allopathic 
medicine: Differences/similarities, 
methodology of research/study, availability, 
choice, personal beliefs, cost, availability, 
benefits and effects (including side effects). 

The importance of government 
guidelines in relation to education, 
training and regulation of 
complementary and alternative medicine 
(VTCT recommends that you should 
gain an awareness of legislations 
applicable to your area from the list 
below): EU Directive on Traditional Herbal 
Medicinal Products, MHRA guidelines for 
aromatherapy, Voluntary Regulation – 
Complementary and Natural Healthcare 
Council (CNHC) and statutory regulation 
Health Professions Council (HPC), London 
Local Authorities regulations (special 
treatments licence), therapy qualifications 
(VTCT), Codes of Ethics and Professional 
Practice e.g. (FHT) insurance, professional 
associations –Federation of Holistic 
Therapists (FHT), National Occupational 
Standards (Skills for Health, Skills Active 
and Habia), General Council for Massage 
Therapy (GCMT), Aromatherapy Council 
(AC), Reflexology Forum (RF), House 
of Lords, Science and Technology (Sixth 
report, 21 November 2000 on CAM), NHS 
Directory of CAM Practitioners, Department 
of Health report on CAM, World Health 
Organisation Traditional Medicine Strategy 
2002-2005.
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Outcome 4: Be able to understand the progression routes when working in 
complementary and alternative medicine

Examples of training and career 
pathways in complementary and 
alternative medicine: VTCT qualifications, 
continuing professional development, 
FHT membership, employment (spas, 
salons, cruise liners, sports and events 
massage, complementary therapies, 
sports rehabilitation, physiotherapy, health 
care centres, hospice and palliative care 
centres, chronic health care centres and 
support groups, self employment).

Further career progression: Continuing 
professional development (CPD, 
required by professional associations), 
may be obtained by attending lectures 
at exhibitions/conferences organised 
throughout the year, additional training 
courses/workshops or contribution to 
research or published articles.


